Understanding Back Orders
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The term 'back order' has different meanings to different people. When people where using paper for order entry
and the order could not ship complete, a new order called a Back Order would be created with the remaining
items and quantities therein recorded. Older ordering systems only allowed one shipment against one sales
order however this is not the case with All Orders. When a sales order does not ship complete it simply remains
open until all the orders are shipped or cancelled. Therefore in All Orders a back order is an order that has not
shipped complete AND that is beyond the due date. A back order DOES NOT necessarily mean that you are out
of stock of a particular item it simply means that the item has not shipped by the due or promise date.

As an example consider the following sales order that was created November 11, 2008 and has a due date of
November 4, 2008. Note the back order column is highlighted in yellow.

Term Sales Rep FOB Class Fromize Date Lztomer
i || vl || Al[1r 42008+
Itern Description Ordered | Shipped... § Back Order § Availa.. | UOM | Price Per | Total Pri.. | Kit| Taw | Clear [ etailz
7B803-0387 43 40 Ten G a 3 4. EA 18.75 3375 Tax Ll k4
7B8039-0389 4x4 widget 10 a 10 0. EA& 18.75 187.50 Tax [ L 4

By changing the due date the back order column is set to 0.

Term Salez Rep FOB Clasz Promize Diate |]Customer
v w w Ml 1/2/2008 «
o | Il | ~]
Item D escription Ordered | Shipped... [§Back Order§ Availa.. | UOM | Price Per | Taotal Pri.. | Kit] Tax | Clear D etails
7809-0387 4340 Ten 15 ] i] 4. EA 18.75 93.75 Tax | L 4
7803-0589 4x4 widget 10 a a 0 Ea 18.75 187.50 Tax A 4

A really great way to track back orders is to customize the Sales Order by Item report. | created a new report
called 'Back Orders'. | then went to the filter tab and added Back > 0. | click 'Saved Filter' so i would not need to
add the filter each time | ran the report then | clicked the file icon to save the report.
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When | run the report | see sales order by item that have a back order.
NC Demo Company
Back Orders
7809-0987
Doclo Ln Customer Customer PO Ship Date ShipTo tem Ordered Shipped BackOrder Price Per  Total Price
1 1 XYECorp 242008 Default 7B02-0287 4 a 1 2500 100.00
3 1 XYEZCorp 842008 Default TE02-0987 1 0 it 2500 2500
4 1 XYZCop 8/4/2008 Default 7809-0387 1 ] 1 2500 2600
4 5 XYZCop 842008 Default TEO-0287 1 a 1 2500 2500
] 1 KYZCorp 242008 Default TE09-0287 1 Q 1 2200 2500
} 2 X¥ZCop 8/82008 Default 7B02-0287 10 a 10 1.07 1073
12 1 *YEZCorp 872008 Default TE02-0287 1 a 1 2500 2500
14 1 X¥ECorp 872008 Default 7B02-0887 1 i} 1 2500 2500
03 1 Bonnie 10/14/2008 Store®5E TB02-0987 1 1] 1 1878 1875
204 1 ABC 10172008 Default TEO-02ET 1 0 1 2500 2500
37 (] Bonnie 111072008 Store#BE TE02-0287 T 3 4 1878 131.25
319 1 Bonnie 1110/2008 Store#BE TE02-0287 g il g 18.78 9375
318 1 Bonnie 111072008 StorezdE6 TE02-0987 g ] g 18.75 9,375
Iltem Totals: 22 g 32 £23.23




